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Policy Documents

Download the Insurance Policy using the link below.

Read a summary of the cover we can provide specifically in relation to CoronavirusÂ here.

For policies purchased from January 29th 2024:

Free Spirit Policy Document

For policies purchased from March 7th 2023:



Insurance Policy 2023/24 PDF

Insurance Product Information Document PDF – Super Cover

Insurance Product Information Document PDF – Super Duper Cover
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For policies purchased from 15th November 2022:

Insurance Policy 2021/22 PDF
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				Testimonials



		Thank you to you and your colleagues for providing us with the travel insurance to enable our children to participate in the summer experience of theiâ€¦

			S. HolderLondon

	



		My Mum was diagnosed with cancer in February of this year, and recently it has been diagnosed as terminal. My parents wanted one last holiday abroad tâ€¦

			D. MurphyCheshire

	



		Last year my travel insurance went up by one-third just because I was 70 and when I asked my previous Insurer why, I was told I was more likely to havâ€¦

			A. PirieWest Lothian

	



		My husband and I would like to add our appreciation of your very efficient and speedy responses to our communication with you. We are impressed with yâ€¦

			S.T.AStaffs

	



		It’s important for me to have peace of mind when travelling overseas. With Free Spirit I am secure in the knowledge that not only am I covered for my â€¦

			AmandaLondon

	



		It is heartening to find an insurance company which does not discriminate against older travellers. We are extremely pleased with the insurance we havâ€¦

			R and C Gilesarea witheld

	



		Staff answering phone calls are well-trained and well informed. They listen well, assimilate information quickly and accurately, and respond appropriaâ€¦

			AnonAberdeen

	



		I would just like to say how impressed I have been with the way the business has been conducted and my compliments to Emma and Lauren that I have beenâ€¦

			J. BryantBedfordshire

	



		Just wanted to pass on my gratitude to your team efforts in getting our insurance cover so quickly. Your customer services department filled me with câ€¦

			J. SmithLiverpool

	



		We received our cheque to the exact penny within 3 weeks of us claiming. The claims service was hassle free, speedy and well organised â€“ we were pleâ€¦

			Barbara C.Middlesex
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				Ask The Team
			You can read our Q&As or ask a question directly.

Read Q&As



Ask The Team
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					Stay in touch

					Our newsletter gives you the freedom to travel with confidence. Tips, hints and guides â€“ along with the occasional special offer â€“ straight into your inbox. Sign up today!
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					 Please contact me with latest news and information on offers, products and services which may be of interest to me.
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Home Â» Policy Documents


			Free Spirit is arranged by travel insurance specialist, P J Hayman & Company Limited who are authorised and regulated by the Financial Conduct Authority. Financial Services (FS) Register Number: 497103. Registered Office: Stansted House, Rowlands Castle, Hampshire PO9 6DX. Registered in England - No. 2534965. 



Free Spirit 'Super Duper' level of cover is rated 5 Star by Defaqto which means that it has been independently verified to provide one of the highest quality offerings in the market.  



about our insurance services | privacy policy | cookie policy | contact us
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